
Press                to

accept  call.

ACCEPTING QUEUING MESSAGES

LED Illuminated

Where more than one message of the
same priority is queuing, the system

permits the user to view the messages
and cancel in any order. The system will

not permit the user to view or cancel
lower priority messages while higher
priority calls are queuing. Press     or

to view other message(s) in queue.
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UNIT 1
ROOM 14

Press        to cancel
sounder

Call tagged as
'Accepted'

*CHANNEL A*
ACCEPTED

*CHANNEL A*

UNIT 1
ROOM 14

Attend call and
cancel at

transmitter

The system printer will
print the transmitter

number and the cancel
time.
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UNIT 26
ROOM 315

Press        to cancel
sounder

*CHANNEL B*

UNIT 26
ROOM 315
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The system printer will
print the transmitter

number and the cancel
time.

Attend call.

If programmed for  RDU
cancel  the system will

cancel the call. The
system printer will print
the transmitter number
and the cancel time and
will annunciate the next

call on the queue

Press        to
cancel sounder

The next call on the
queue is then
annunciated

Attend call and
cancel at

transmitter

The system
printer will print
the transmitter
number and the

cancel time.

or
If  not cancelled within the

programmed accept time, the call
will be re-annunciated.

All 'Accepted' tags will be removed
from all non-cancelled calls

TX

*CHANNEL A*

Press        to cancel
sounders

TX

*CHANNEL A*

MULTISCAN

RDU Cancel

ACCEPTING SINGLE MESSAGE
TX LED Extinguished

Transmitter Cancel

A fast-pulsing warbling sound from the
RDU sounder indicates high priority,
whereas a high-pitched fast bleeping
sound indicates a low priority call.

Audible Warning

If programmed for transmitter
cancel  the call  is tagged as

'Accepted' and remains on the
queue until cancelled

*CHANNEL A*
ACCEPTED

*CHANNEL A*

 Transmitter activated
(device programmed for

transmitter cancel)

*CHANNEL B*

Transmitter activated
(device programmed

for RDU cancel)

Press                to

accept  call.

UNIT 1
ROOM 14
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If  not cancelled within
the programmed accept

time, the call will be
re-annunciated

Display will alternate
between warning message
and description of call. The
pager (if fitted) will also be
informed and the printer
will print the transmitter
number, event and time.

Sounder emits warning
tone. Red warning lamps

flashing.

Display shows time and
date only.

The display will continue
to flash the warning

message.

UNIT 1
ROOM 14

UNIT 1
ROOM 14

UNIT 35
ROOM 76

Press               to

accept selected  call.

Display will alternate between the highest
priority warning message and description of
call. If more than one message of the same
priority is queuing, the first message will be

displayed. The pager (if fitted) will also
annunciate the call.

Illuminated LED indicates calls queuing. LED will
extinguish when only one call has not been cancelled

Sounder emitting warning
tone. Red warning lamps

flashing.
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FAULT MESSAGES

SYSTEM FAULT
LOW TX BATTERY

Radio interference
Call engineer.

Should an intermittent low tone be emitted from the RDU bleepers, a system fault has
occurred. Where appropriate, the user should take the necessary corrective action.

SYSTEM FAULT
TX JAMMED ON

SYSTEM FAULT
CARRIER JAMMING

SYSTEM FAULT
RDU MISSING

SYSTEM FAULT
RDU ERROR

SYSTEM FAULT
MAINS FAIL

SYSTEM FAULT
LOW 12V BATTERY

SYSTEM FAULT
RS232 ERROR 1/2

SYSTEM FAULT
RS232 ERROR 1/2

SYSTEM FAULT
PAGER ERROR

Transmitter battery low.
Replace battery.

Faulty transmitter.
Call engineer.

A 'Fixed' Remote Display Unit has been removed or is faulty.
Re-fit RDU if unplugged or call engineer if necessary.

Faulty Remote Display Unit.
Call engineer.

Mains supply has failed, the system will continue to run the
stand-by batteries for 20 hours (approx) if the battery is fully
charged. Check cause of mains failure.

The system internal battery is low.
Call engineer.

Communication problem with computer/central station.
Call engineer.

Communication problem with computer/central station.
Call engineer.

Check pager is switched on and operating correctly.
Call engineer if necessary.

More than four wrong attempts in quick succession have been
tried to enter the user password and failed.

SYSTEM FAULT
LID TAMPER

User Instructions

SYSTEM FAULT
PASSWORD TAMPER

MULTISCAN
  Radio Monitoring System

The base station has been opened.

SYSTEM FAULT
BUTTON JAMMED

Faulty wiring, or RDU fault.
Call engineer.
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